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Thank you for your interest in the FORTIFIED Home™ program.
As a certified FORTIFIED provider, you will have access to the Provider Portal, where you can
manage your individual provider profile, upload required credentials, update your
company’s directory listing and get the latest program information.

In addition to providing step-by-step instructions on how to navigate and utilize the
Provider Portal, this guide also provides links to video tutorials. If you need further information,
please use this form to ask questions: provider-portal-support.
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Create an Account

e Navigate to www.fortifiedproviders.com.
e Click “Provider Login” in the upper right corner.

Welcome to the FORTIFIED Directory and Provider Portal

Finding a building professional who knows the FORTIFIED standard is the first step toward protecting your home from the next storm.

Whether you're seeking a FORTIFIED Certified Evaluator, Roofer or Professional near you, you've come ta the right place

Find a FORTIFIED Service Provider near you:

K Findan Evaluator 2 Finda Roofer & Find a profassional

e Click “Click here to register”

‘Welcome Providers Near Me Provider Login

Provider Portal

Welcome to the FORTIFIED Provider Portal.

Login or Create an account and youll be able to createfmanage your directory listing and gain 2 o provider-only content

Existing Users Log In
Usemame or Email

chanas@ibhs.org

Password

RememberMe  Login
Forgot password? Click here to reset
New User? Click here to register

e Provide name, create and confirm password, check the Captcha box and click “Register.”

‘Welcome Providers Near Me Provider Login

User Registration

Welcome!

As a FORTIFIED Certified Provider, are able to manage your publicly-visible Provider profile. If you are the
owner of a FORTIFIED Provider business, you will also be able to complete your business listing.

To get started, please create your account below. After registering for access, you will receive an email with

further instructions.

New User Registration

First Name*
Last Hame™
Email”*

ebamosi@ibhs.org

Password*

Confirm Password™

e h
™ nota robot -
- -
“Required field

e Once you've clicked “Register,” you will receive an email from admin@fortifiedproviders.com,
with a link to confirm your email and directions to get started building your individual provider
profile and your company listing.
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Log In to the Provider Portal

e Navigate to www.fortifiedproviders.com.
e Click “Provider Login” in the upper right corner.

Welcome to the FORTIFIED Directory and Provider Portal

Finding 2 building professional who Knows the FORTIFIED standard is the first step toward protecting your home from the next storm.

Whether you're seeking a FORTIFIED Certified Evaluator, Roofer or Professional near you, you've come to the right place.

Find a FORTIFIED Service Provider near you:

K Find an Evaluator /2 Find a Roofer & Find a Professional

i

e Enter your username or email and your password and click “Log In’

Provider Portal

Welcome to the FORTIFIED Provider Portal.

Login or Create an account and youll be able to createfmanage your directory listing and gain access to provider-only cantent

Existing Users Log In
Usemame or Email

charos@ibhs oy

Password

Remember Me | Loglin

Forgot password? Click here fo reset

MNew User? Click here o regisler


http://www.fortifiedproviders.com/

Create Your Individual Provider Profile

e Open the email your received from admin@fortifiedproviders.com and click the link provided to
confirm your email address.
e Navigate back to www.fortifiedproviders.com and log in.
e Thefirst step is to associate your individual provider profile with your company.
o Ifyour company is already listed in the FORTIFIED Directory or has been in the past,
find them in the list of providers.

Welcome Providers Near Me. Provider Portal

Provider Portal

You are logged in as charros ucp@hotmailcom
Cick 1 log out

To get started, select your Company's name from the list below.
If your company is not listed, scroll to the bottom and select “Company Not Found - Please Add"

Fiter b

— Select Your Company Name —

110 Builders

12 Bravo Construcion Companies LLC
1st AL Insurance Agency

21st Century Home Inspections LLC.

Latest Announcements for the FORTIFIED Provider Community

Hurricane Prep: Post-Storm Audit Process Review

20230851 0359

= When you've selected your company from the list of providers, you'll see a
message confirming your selection. If it is accurate, click “Create Provider Profile”

e uy ey

Test Provider Company
The Baldviin Group

The BKM Co. LLC

The Highland Group

The Inspection Specialists

That's great! It looks like you've located your company, Test Provider Company.
Please continue the process by creating your personal provider profile.
*Please note: You will be required to submit all necessary documentation in order to create your profile. Click the
button below to get started.

SR -

o If your company is new to the directory, click “Company Not Found — Please Add.”
*  You will be asked to confirm your company is not listed. Once you've done that,
click “Create New Company Listing”

¥our Reofing Company Inc.
2ach Smith Consulting & Design
20's Home Improvement LLG
Zos Home Improvement LLC

[COMPANY NOT FOUND - PLEASE ADD

Before moving forward, Please DOUBLE-CHECK that your company is not in the list above. Submitting duplicate
‘company Information will result In a delay In approving your directory listing. Once you are certain that your
company Is not listed, click the button below to proceed,

ST -

Latest Announcements for the FORTIFIED Provider Community

Hurricane Prep: Post-Storm Audit Process Review

202108710350

. how i 3n e time o reiew the FORTIFIED Post storm Audi

=  You will have to create a company listing before proceeding to your individual
provider profile.

The person adding a company to the list of providers will be the
only person with access to edit the company’s directory listing.
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e Once you have been associated with your company’s directory listing, you can create your
individual provider profile.

e Enter your personal contact information. Information here will not be available to the public
and will not appear in your company's directory listing.

T

Create Provider Listing

Joe Testprovider
Contact Information
The below contactinfo s for intarnal use only, and is not publicly visible in the directory

Email
ebarros_uep@heemailcom

Phone
Street Address 1

Street Address 2

State
~ SekectOne — -

Postal Code

Brovider Company Name
Test Provider Company v
Provider Type !

Evaluator

e Select your provider type (evaluator, professional or roofer). This will determine the required
eligibility documentation (e.g., certification, proof of insurance, license),

ciy

state

~ Seict Cre e v
Postal Code

Provider Company Name:
Test Provider Compary v

Provider Type !
Evaluator
Professional
Roofer
*You il need to provide documentation based n the provider typels) selectad

Role / Description

e Check the box confirming that you have reviewed the relevant FORTIFIED handbook and that
you understand you must comply with the eligibility requirements described.

Provider Type *
Evaluator
Professional
Roofer

*You will nead ta provide documentation based an the provider typels) selected

Role / Description

FORTIFIED Handbook Attestation
| have reviewed the FORTIFIED Handbook that corresponds to my selected provider types) (see below}, and |
d d that it is my responsibility to comply with the requirements.

= FORAMFED Roofing Contractor Handbook
= FORTIFIED Fvaluator Handbook

= FORTFED Prof ional Handbook

Required Documentation



Click “Add File" to upload proof of eligibility requirements.

o Requirements in red must be provided for initial review.

= Some fields offer an Eligibility Commmitment form which states the provider will
obtain and provide the required credential after completing training and
certification exam. Using this form may allow for conditional eligibility.

o All requirements must be provided for you to be listed in the FORTIFIED Directory

I have reviewed the FORTIFIED Handbook that corresponds to my sek
understand that it is my

lected provider type(s) [see below), and |
ity to comply with the 3
EOATIEIED Roofing Contractor Handbook
= FOATIFIED Evaluator Handbook
= FORTIFIED Professional Handbaok

Required Documentation

umnentation is specific t
your listing for Eligi

y iimally required to upload the documentation outlined in RED.
e documentation iterms liste " s
have at this time.

your listing to be approved and visible in the directory, so please upload as many as you

After our team reviews this initial request, you will have the opportunity to upload any remaining documentation to complete your listing
= "Accepted Filetypes are PDF, DOC, DOCX, PNG, JPG, JPEG

Professienal Experience / Resume

Add Flle

License (if mandated by state)

Asa e

Auto Insurance

ABa Flie

Proof of $500,000 in Auta Insurance Coverage

Click “Submit” to finalize your upload and request a review of your proof of eligibility.

Proof of $1,000,000 in General Liability Insurance

FORTIFIED Evaluator Certification Exam Results

Add File

FORTIFIED Sarvice Providar Agreement

Add File

e -




Maintain Your Individual Provider Profile

Maintaining your personal profile can entail updating personal contact information, adding or updating
eligibility documentation (e.g., license, proof of insurance, certification), and changing the role within
your company.

¢ Navigate back to www.fortifiedproviders.com and log in.
o Click “View/Manage Your Individual Provider Profile.”

Weicome Providers Near Me Provider Portal

Provider Portal

You are logged in as charros@ibhs.org
clickto log out

HI Cliff,

‘Welcome back! If your personal listing submission has been accepted, you can view your personal provider listing by

clicking below. If you are also the primary contact for your company, you will be able to modify your company detalls
&yectory listing

& View/Manage Your Individual Provider Listing k) viewvanage Your Company Listing

Latest Announcements for the FORTIFIED Provider Community

Hurricane Prep: Post-Storm Audit Process Review

e Click “Update Information”

Providers Near Ma Provider Portal

Joe Testprovider T —

Evaluator working with Sample Fortified Provider 1

e Update contact information, if necessary

Joe Testprovider x

Provider Company Name

fified Provider 1 v

Ifyou no longer work for this company, Request Update

Provider Type []
B evaluator
Professional

Roofer
*You will need to provide documentation based on the provider type(s) selected
Emall
cbarros@ibhs.org
Phone
261-222-2222
Role / Description
Evaluator Extraordinaire

street Address1

780 Home Address St
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e Click “Add File” to upload proof of eligibility requirements.
o Each requirement highlighted in red must be provided in order to submit any changes
to your profile.
o All requirements must be provided and up to date in order to continue to be listed in
the FORTIFIED Directory
Y kv eviwed th FORTIFED Hanclok thet corespond o my selested prder typet) e ek and

understand that it is my respansibility to comply with the requirements.

= FORTIFIED Roofing Contractor Handbook
= FORTIFED Evaluator Handbook
= FORMFED Professional Handbook

Required Documentation

.Y mini
will be required

ly required to upload the documentation outlined in RED.
r listing to be approved and visible in the directory. so please upload as many as you

ws this initial request. you will have the opportunity to upload any remaining documentation to complete your listing
= “Accepted Filetypes are PDF, DOC, DOCX, PNG, JPG, JPEG

Professional Experience / Resume

Add Flle

License (if mandated by state)

aaa Fie

Auto Insurance

Aaa Flle

Proof of $500,000 in Auto Insurance Coverage

e Click “Submit” to finalize your upload and request a review of your proof of eligibility.

Add File

Proof of $1,000,000 in General Liability Insurance

FORTIFIED Evaluator Certification Exam Results

Add File

FORTIFIED Service Provider Agreament

Add File

— -



Create Your Company'’s Directory Listing

e Open the email your received from admin@fortifiedproviders.com and click the link provided to
confirm your email address.

e Navigate back to www.fortifiedproviders.com and log in.
e Since your company is new to the directory, it will not be on the list of providers.
e Click “Company Not Found - Please Add.”
o You will be asked to confirm your company is not listed. Once you've done that, click
“Create New Company Listing”

“our Roofing Company Inc.
Zach Smith Consulting & Design
20's Home Improvement LLG
Zos Home Improvement LLC

|COMPANY NOT FOUND - PLEASE ADD

Before moving forward, Please DOUBLE-CHECK that your company Is not in the list above. Submitting duplicate
company Information will result In a delay in approving your directory listing. Once you are certain that your
company Is not listed, click the button below to proceed,

S -

Latest Announcements for the FORTIFIED Provider Community

Hurricane Prep: Post-Storm Audit Process Review

2023.08.31 0350

e Enter your company’s contact information. Be sure you have everything entered correctly. It will
appear on the FORTIFIED Directory exactly as you type it.

Create Provider Company Listing

Campany Name
Streat Address 1

Street Address 2

state

Postal Code

Company Email

e OPTIONAL: Click “Add File" to upload a company logo and/or a photo of your main contact

company Bhone

company Logo

» —

Owner/Represantative Headshat

Add Fite

This will be displayed on the company lsting

e Click “Submit” to finalize your upload and request approval of your directory listing.

Owner/Raepresentative Headshot
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Maintain Your Company'’s Directory Listing

Maintaining your company's directory listing can entail updating the company’s contact information
and website or adding/updating a logo or photo.

¢ Navigate back to www.fortifiedproviders.com and log in.

o Click “View/Manage Your Company Listing.”

Welcome Providers Near Me Provider Portal

Provider Portal

You

logged in as cbarresi@ibhs.org
Clickto log out

HI CIiff,

Welcome back! If your personal listing submission has been accepted, you can view your personal provider listing by
clicking below. If you are also the primary contact for your company, you will be able to modify your company detalls
by navigating to your company's directory listing

Latest Announcements for the FORTIFIED Provider Community

Hurricane Prep: Post-Storm Audit Process Review

& View/Manage Your Individual Provider Listing

e Click “Update Information”

‘welcome Providers Near Me: Provider Portal

Sample Fortified Provider 1

& Edit Company Listing

Providing services with FORTIFIED certified Evaluators.

123 18HS Rd
Richburg, 5C 25728

SAMPLE
FORTIFIED
PROVIDER

Shieiing Wemes from Severe Weather

Serving Homeowners in:SC

ifyour company listing does not ACEURaTlY Feflect the SIates you Work in, Let Us Know.

Jcall | EaEmail | B visit website | 8 Get Directions

Vork

) RockHil Washaw

Providers

- cwraarms ~
Chester | Richtfi@:1 Lonca

Grwot Falls
o Keranal

¢ Update contact information, if necessary.

S ——

Sample Fortified Provider 1 X Close Form without Saving

street Address 1

123 1BHS Rd

Stroet Addross 2

Richburg

state

£ v

Postal Code

20720

Company Emall

samgle. n.provider@gmail.com

Company Webslte

i liww sampleprovider. com/

Company Phone
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e Ifdesired, click “Add File" to upload logo and/or photo.

T

Add File

Owner/Representative Headshot

Add File
This will be displayed on the company listing

e Click “Submit” to finalize changes

(251) 5555555

companytoge

Add File

Owner/Representative Headshot
MarkZennal_BHS

Add File

This will be displayed on the company listing

BADGES

Please Note: Your company listing will show every badge earned by your employees. If a badge is

missing, please review your employee badges to identify which individual profile needs to be updated.

That employee will have to upload the appropriate certification to earn the badge. If you need
additional assistance, please use this form: provider-portal-support.

11
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Changing Your Company Association

Every FORTIFIED provider must be associated with a company. If you have joined a new company, you
will need to request a change to your association.

Please note: You may also need to update provider credentials typically arranged by a company, such

as proof of insurance. See Maintaining Individual Provider Profile for instructions.

Navigate back to www.fortifiedproviders.com and log in.
o Click “View/Manage Your Individual Provider Profile.”

welcome Providers Near Me Provider Portal

Provider Portal

vou

logged in as cbarmos@ibhe.org
Click tolog out

HI CIIff,

Welcome back! If your personal listing submission has been accepted, you can view your personal provider listing by
clicking below. If you are also the primary contact for your company, you will be able to modify your company detalls
by g®TNg to your company sctory listing

& View/Manage Your Individual Provider Listing ] View/Managa Vour Company Listing

Click “Update Information”

] e —

Joe Testprovider [T ee—

]2

Evaluator working with Sample Fortified Provider 1

Directly beneath Provider Company Name, click “Request Update.”

FORTIFIE

one

welcome Providers Near Mo Provider Portal

Joe Testprovider X Clse Form without Saing

Provider Company Name

providor oM

A new window will open, displaying the “Update Company Affiliation Request” form. Complete

and click “Submit”

FDRHEIED Welcome Providers Near Ma Provider Portal

Update Company Affiliation Request

Ifyou no longer work for the company you are listed under, use this form to request remaval or to be listed under another company

Your name Your email

Company Name You Wish (o be Removed From:

Company IS Already Listed O My New Company IS NOT Already Listed O | NO LONGER wish to be listed with ANY Company
New Company Name
New Company Street New Company State

New Company City New Company Zip

12
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Changing Your Company'’s “States Served”
When homeowners access the FORTIFIED Provider Directory, they typically sort the list by state. By

default, your directory listing will appear in searches of the state listed in your company’s address. Your
company can appear in multiple state searches if you offer service in additional locations.

>

>

Generally, we will allow companies to be listed in bordering states if you attest that you do offer
services in those states and if they can be reached, by car, in under 2 hours.
If your company has multiple offices, those offices with certified FORTIFIED providers may be
listed separately in the directory. This will allow each of your company's locations to appear in
the directory’'s map feature.
o Toset up a new company listing, use the States Served form to provide the new
location’s address and the individual provider who will be associated with that location.
If you wish for your company to be listed in locations outside of the service area described above
and without employing individual providers in those areas, you can submit a detailed
operations plan for consideration. The plan must be submitted by using the provider-portal-
support-form and contain the following:
o States in which you want your company listed.
o Details on how your firm plans to provide services in these locations.
o (Evaluators only) Details on how the company plans to meet the minimum site visit
requirements in all locations.

If you would like to request additional states served

Navigate back to www.fortifiedproviders.com and log in.
o Click “View/Manage Company Listing.”

‘Welcome Providers Near Me Provider Portal

Provider Portal

HI CIIff,

Welcome back! If your persenal listing submission has been accepted, you can view your persenal provider listing by
clicking below. If you are also the primary contact for your company, you will be able to modify your company detalls
by navigating to your company's directory listing

& View/Manage Your Individual Provider Listing [l View/Manage Your Company Listing

Confirm the states for which you are currently listed as a provider.

FORTIFIED I

Sample Fortified Provider 1 2 EditCompany Usting

Providing services with FORTIFIED certified Evaluators

SAMPLE
@8 FORTIFIED

125 18HS Rd
Richl

<goftccurarely reflact the states you work in, Let Us Know.

Sl | SEmal | Bviswebsie | & getpirections

Rock il Was haw

Drovidors

13
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e Click “Lets Us Know”

e

Sample Fortified Provider 1 & EdicCompany Listing

Providing services with FORTIFIED certified Evaluators

SAMPLE
eF FORTIFIED

123 IBHS Rd

Shielding Womes from Severe Weather

Jcal | REmail | Bl wvisitwebsite | Y et Directions

ork

Rock Hil Wiahaw
Droviders

¢ A new window will open, displaying the “State Served Update Request.” Complete the form and

click “Submit”

e o

States Served Update Request

If your company listing does not accurately reflect the states you work in, use-this form to let us know.

Your name

Your emai

What states do you want added or removed on your profile?

cumentation proving that your business is licensad in the

Bl
Ghoose Fie | No file chasen
Submit

¢ A member of the FORTIFIED team will reach out to you if there are any questions.

14



Thank you for your commitment
to making your community stronger and
better prepared for the next storm.

For additional information about becoming a FD RTIFIED

certified FORTIFIED Provider, please visit:
fortifiedhome.org/how-to-become- fortified-certified.

A PROGRAM OF IBHS
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