
The FORTIFIED Network

How To Register and Create an Account

The FORTIFIED Network is an online community where service providers can learn about 
program updates and get answers to FORTIFIED questions.  It’s also home to your provider 
profile, where you can manage your account and provide your eligibility documentation 
(proof of insurance, certification, licenses, etc.).  Let’s get started.
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Go to The FORTIFIED Network 
(ibhs.force.com) and complete 
the brief provider application.

www.forti�edhome.org
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Select the type of service you will 
provide (roofer, evaluator, profes-
sional).

Enter your individual information.

If your company is already listed in 
the directory, find it and select it 
from the Company Name list.

If your company is not on the list, 
select “Other”.

Read the statement at the bottom 
of the application, and if true, 
check the box.

If your company was not listed, 
check the final box to have it 
appear in the FORTIFIED Provider 
Directory  

After submitting your application, 
you will receive two emails.  The first, 
from a member of the FORTIFIED team, 
will confirm your registraion to 
The FORTIFIED Network.

The second email, from the FORTIFIED 
Service Provider Network, welcomes you and 
includes a unique link that will take you the 
final step of the registration process.  
Click the link.

Create your personal password for
The FORTIFIED Network.  It must 
contain at least eight characters 
(with at least one letter and one 
number). 

Then, click “Change Password.”
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Click here to watch video tutorial - part 1
Click here to watch video tutorial - part 2

https://www.loom.com/share/db5527d38ae04804916804b095e2812e
https://www.loom.com/share/67a85d90e1914096bb25f43dee58e689
ibhs.force.com

